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FLOORING SOLUTIONS

Drytek™ 3 Year Limited Warranty
Effective Date August 1, 2006

Drytek™ Flooring Solutions, LLC (Drytek™) warrants that all Drytek™ floor levelling products
as described on our website www.drytek.com and which are manufactured and sold by
Drytek™, as described in our current literature, shall be free from manufacturing defects,
whether patent or latent.

This warranty extends to dealers who sell our products, contractors who install our products,
general contractors and all owners of the building within the warranty period.

This warranty runs for a period of 3 years beginning on the date of installation of the products.

In the case that products mentioned herein are proven to be defective, Drytek™ will, at its
option, replace the goods in the affected area of application or refund the purchase price of the
defective goods. This coverage is limited to the material costs of the Drytek™ floor levelling
products only. It does not include costs of labor, floor covering materials, or any other costs
associated with the material replacement.

Drytek™ will be not be held liable for any loss resulting from any of the following:

1. Installation practices not in accordance with Drytek™ published recommendations and
specifications in its product literature as updated from time to time on its internet site.
Failure of owner to maintain the building with reasonable care.

Mishandling, misuse or improper storage.

Physical abuse, plumbing or roof leaks, or structural building movement.

Fire, storm, or other acts of nature.

Defects resulting from the use of other manufacturer’s products.

Damage caused by other trades during construction.
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Consequential and incidental damages are not recoverable under this warranty. Some states do
not allow the exclusion or limitation of incidental or consequential damages, so the above
exclusion or limitation may not apply to you. Drytek™ does not warranty the specific use or the
pertinence of Drytek™ floor levelling products to a particular project.

Please contact Drytek™ within thirty days of the time you discover any problem with Drytek™
products. In your correspondence, include a brief description of the problem, any sales receipts,
invoices, manufacturing codes as labelled on packaging or any other evidence indicating the
approximate time of installation. Photographs of the affected area are often helpful. Please
contact us at info@drytek.com or send this material to:

Drytek Flooring Solutions, LLC
195 New Hampshire Ave, Suite 240

Portsmouth, NH 03801
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